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Cware CCTV Video Management Software now available 
as mobile phone Client

Controlware brings the powerful Cware Video Management Software (VMS) to mobile devices enabling CCTV surveillance, camera management and control on the move.

The new Mobile Module for the Cware VMS releases the power of CCTV from the confines of the control room and onto mobile phones and PDA’s. Security personnel, mobile patrols, emergency services, Loss Prevention and Facilities Managers can now benefit from secure access to their CCTV systems to get live and recorded CCTV surveillance at their fingertips with Pan, Tilt and Zoom (PTZ) camera control so that remote surveillance and identification of suspects is faster and easier on the move.

The solution works by the Cware Client on the mobile device connecting to a Cware System Server over wireless networks or 3G / HSPDA mobile networks. High quality video images are compressed with a Transcoding engine and distributed via 3G or Wi-Fi networks to remote users. Robust log-in encryption and user rights management help protect the network at all times preserving the integrity of the video data. Support for smart technologies such as motion detection, Video Analytics and ICN (Image Content Navigation) improves the management of CCTV and helps with site orientation and real-time tracking of suspects. Remote surveillance is fast and secure from CCTV cameras situated in multiple locations improving users response to incidents as they happen.

The bigger picture
Cware Mobile is ideal for a number of surveillance applications bringing all the power of live and recorded video to mobile resources and personnel regardless of geographic location. Emergency personnel and facilities managers benefit from Cware mobile when attending incidents or monitoring locations. They are able to send / receive video remotely and view and control cameras, improving their visibility of incidents and providing them with the means to make informed decisions. The same can be said for process monitoring applications for manufacturing sites where engineers are able to view and control cameras flexibly on the shop floor rather than from the CCTV control room.  Cware Mobile is also used to automatically enable remote entry to sites by confirming visitor identifications. Throughout dark sites, lone worker security is improved by helping employers to fulfil their health and safety obligations to their employees.

Man guarding companies
For guarding companies protecting sites where alarms have been triggered Cware Mobile ensures that patrols on the ground are aware if intruders are present in buildings before entering the premises. Cware Mobile is used to connect to the internal cameras in the building and the mobile patrol can select which cameras, triggered alarms and recordings to view. If intruders are present video or image snap shots can be taken and the identifications of intruders can immediately be shared with other mobile patrols to ensure that trespassers are detained as soon as possible. Here, Cware Mobile provides advanced warning of intruders so that video can be sent or received on the move enabling alarms to be cleared or escalated. Guarding companies also use the software for lone worker checking services. When contact is lost with a lone worker a mobile patrol is often deployed, Cware mobile is able to access the internal cameras to ensure that lone workers are ok without the mobile patrol entering the building. 

Covert Surveillance
Cware Mobile provides the ideal solution for covert surveillance under the Regulation of Investigatory Powers Act 2000 (RIPA) for Police, Local Authorities or Intelligence agencies. For example, in the case of directed surveillance where covert surveillance of individuals takes place in a public place for the purpose of a specific investigation or operation the covert officer is often remotely directed to the suspect by a commentary from the CCTV control room. Cware improves this process by empowering the officer on the ground so that he can easily identify suspects by receiving video snap shots or live video and even control cameras if necessary. 
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Editors Note:
Controlware Group, with headquarters close to Frankfurt/Germany, is a leading supplier of technology since 1980. In this time, Controlware has accumulated extensive experience in the design, delivery and maintenance of advanced, but cost-effective IT networking solutions. As a Value Added Distributor specializing in the integration of communication solutions, application delivery, physical security, IT management and network video solutions Controlware offers a range of turnkey solutions that can be uniquely customized to exact requirements. 

Controlware ensures customers benefit from the highest quality solutions through partnerships with leading manufacturers and also innovative start-up companies. With expert local sales and service teams of more than 580 employees, backed up by two global Technical Assistance Centres, Controlware ensures 24x7x365 coverage for customers throughout Europe, North America, Asia and Australia. The Controlware Group includes several subsidiaries, e.g. ExperTeach GmbH (providing multilingual IT seminars), Networkers AG (specialists for your networking needs) and Productware GmbH (R&D of our own products).  Controlware are winners of the Best Project at the IFSEC awards in 2007 and 2008, and the Best Enterprise Solution at the European IT Excellence Awards.

For further information, please contact:

	Ben Hutchins
Controlware UK
Unit 2b, Votec Centre
Hambridge Lane
Newbury, Berkshire
Tel: +44 (0) 1635 584500
E-Mail bhutchins@controlware.co.uk
www.controlware.co.uk
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